One2Talk™ Chatbox
CONDITIONS AND OTHER CHARGES

The rates quoted are per minute rates for calculating call charges. Rates include
GST and are current as at 01/06/2009.

The total call charge will be affected by the following:

e Rates are subject to international carrier rates and may change without
notice

e Calls are charged in 1 minute block except the untimed local calls and
national calls

e Final call charges rounded up to the nearest 5 cents

e A connection fee of 15 cents applies for international calls only

e A monthly service fee of $3 applies upon account activation

e Higher charges will apply to operator assisted calls, calls to satellite
phones, calls to 1300,13 or 1800 numbers and calls to special or premium
services

e Higher charges may apply for calls to mobile phone in some destinations

e (Calls to satellite phones and fax services may be blocked

e When recharging with any Tel.Pacific phone cards, only the balance of the
phone card is transferred and not the rate plan

e Free call between Chatbox to Chatbox, provided there is a positive account
balance

Calls to special or premium services may be blocked. The advertised rates are
only applicable for calls made on One2Talk™ Chatbox. USA rate does not apply
to Hawaii and Alaska. For regular updates of our products and services, full terms
and conditions and a list of current rates, fees and charges for all countries you
can please contact our Customer Service Centre on 1300 300 356 or visit our
website at www.one2talk.com.au

Tel.Pacific Limited reserves the right to terminate any One2Talk™ Chatbox
account that does not have a positive balance for a period of 3 months or longer.
The One2Talk™ Chatbox CLI number may be recycled and provided to other
users.

Emergency numbers such as 000, 112 or 106 are currently not supported by this
system.


http://www.one2talk.com.au/

